COMPUTER SUPPORT PoLicy

BACKGROUND INFORMATION

OWWL Library System will provide cost-saving technology, computer, and networking support to
member libraries.

All technology support requests must come in the form of a “ticket” by emailing
support@owwl.org.

AVAILABLE TECHNOLOGY SUPPORT

o Efficient and quality support and troubleshooting for computers and networks.
o The ability to purchase reasonably priced computers and technology through centralized

technology purchasing.
e Access to IT consulting services to support technology planning, bandwidth adoption, and

networking.
e Access to our prefabricated WordPress website template.

LIMITATIONS OF SUPPORT

OWWL Library System cannot provide support for any Windows computer with a spinning disk
drive with a manufacture date of five years or older and any Windows computer with a Setid
StateSolid-State Drive with a manufacture date of eight years or older.

Repurposed computers running the Linux operating system may receive support beyond the
timeframe in the rules noted above at the discretion of the Computer Network Services Manager.

OWWL Library System reserves the right to refuse support to any device or software purchased
outside this policy’s scope or outside of the available centralized technology purchasing support
noted above.

RECOMMENDATIONS TO MEMBER LIBRARIES

The OWWL Library System recommends replacing or upgrading 20% of a library’s computers
annually to maintain healthy technology infrastructure.
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